产品质量及服务承诺书

Quality Warranty & Service Promise
一、产品质量承诺
本承诺适用于产品保修期内，保修期从设备到达用户处并开箱验收签字之日起，如发现质量问题，1个月内包换，1年内保修。
Product Quality Warranty: 

One-year warranty period shall be provided to any client who buys our products and related accessories. The following promises are valid within the warranty period which is calculated from time or date when the client or consumer takes delivery of machine, opens case, inspects machine and receives with signature. We promise to guarantee free replacement within one month, and guarantee free repair within one year. 

Client may enjoy free replacement within one month if any of following occurs:

The machine is broken in course of transportation;

Motor and frequency converter are burnt out;

The key part or main disk of the machine is seriously in failure.

Client may enjoy free repair within one year under following condition:

Except for fragile and easy-consumed parts of machine such as belt, gear, mill pot and media, any other quality problems of machine shall enjoy free repair within one year.
Further, we shall promise to provide most favorable policy and best services after expiration of quality warranty period.

注：一个月内包换的情况如下：

设备因物流原因货损的，2.电机、变频器烧掉的，3.设备机械部分重要部件主盘严重失效的。

一年内保修的情况如下：

1.设备除易耗件、易碎件配件（如皮带、齿轮、球磨罐、磨球、密封圈等），其它任何产品质量问题都在一年质保范围。

保为修期一年（附件及易耗品磨罐、磨介除外），保修期结束后，我们将以最为优惠的政策继续提供服务。

	分类 
	名称
	质保期限

	电器部分
	变频器
	12

	
	电机
	12

	
	风扇
	12

	
	按键
	6

	
	行程开关
	12

	
	空气开关
	12

	
	电源线
	6

	
	公母插座
	6

	机械部分
	主盘总装部件
	12

	
	皮带轮
	6

	其他
	撑杆
	12

	
	托罐
	12

	
	顶杆
	6

	易耗易损件
	皮带
	不在质保范围

	
	罐子
	

	
	磨球
	


二、技术服务承诺：

After-sale Services Promise:

1) We shall make prompt response to any problem about the machine within 24 hours if you have.

2) We shall provide 6-day 8-hour services for all our clients and subscribers, and shall provide trouble-shooting solutions until the fault is completely eliminated.

1） 设备在出厂前应成套安装并调试好相关的参数，用户按使用说明书进行操作。
2）公司技术中心提供5天8小时服务，特殊情况下可以提供7天24小时服务。在保修期内我们将为用户提供全面的故障排除技术服务和故障排除全过程监控。(由故障开始直到故障完全排除)

3）为了更好的服务于用户，故障响应时间为我们接到客户的书面故障通知的24小时内做出相应的答复，以便快捷的处理故障，使故障引起的损失降低到最低。
4）当设备出现故障导致该设备不工作时，用户需要通过邮件方式通知本公司并尽可能地说明故障原因及故障状况，本公司将以下列方式进行解决：

3)  If the machine is found any fault or problem, please do not hesitate to notify us the details about faults, caused reasons and status. We shall do our great efforts to solve according to following terms:

a.一般性故障

一般性故障是指由于非重要环节设备的失效或配置不当部分地影响了个别业务或者操作出现不便等等。对子此类故障我们采用电话支持的方法或配送配件，直到问题得以解决。

a. Common faults: 

  Common faults refer to failure of non critical parts or improper configuration that effects partial operation or leads to Inconvenience of machine operation. We shall solve such problems by email or posting parts by courier.

b．Serious faults：

  Serious faults refer to failure of key parts or improper configuration that influence running or operating of machine widely. We shall firstly diagnose reasons of faults by email or phone, then, shall send replacement of parts by courier, until solve the problems. Courier freight shall be for our account within quality warranty period.
免责条款：有下列情况之一者不能享受“质量保证”服务：
1） 一切人为因素损坏及非正常工作环境下使用，不按说明书使用或未依据说明书指示的环境使用所造成的故障及损坏等；
        2）未经本公司同意，用户私自拆卸、修复、改装机器等；
        3）购买我公司产品后因不良运输造成的机器损坏；
        4）因其它不可抵抗力（如水灾、雷击、地震、异常电压）造成的损坏；
        5）正常用旧、磨损、破裂及浸染等；
        6）不能出示有效购买凭证，无保修卡等；
        7）机身条码被损毁。
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